
Authorized Provider Performance Indicators – Residential 
Number of substantiated PM46 Cases for FY07 

(July 1, 2006 through June 30, 2007 
 

Listed below are the number of substantiated PM46s for each 
Residential Services Provider. The first column is the number of 

substantiated PM46s. The second column is the average number of 
persons served by that agency in FY07. 

(Note: 2 agencies are reporting for a partial year) 
 
 

 
Agency 

 

 
Number of 

substantiated 
PM46 cases 

In FY07 

 
Average number 

of persons 
served in FY07 

 
Bancroft 

 
1 

 
50 

 
Benedictine 

 
1 

 
19 

 
CareFocus 

 
9 

 
14 

 
Chesaperake Care 

 
0 

 
4 

 
Chimes 

 
17 

 
144 

 
Choices for Community Living 

 
6 

 
25 

Community Interactions  
(9 months data) 

 
0 

 
12 

 
Community Systems Inc 

 
4 

 
71 

 
Delaware Mentor 

 
3 

 
12 

 
Delmarva Community Services 

 
10 

 
34 

 
Hidden Acres 

 
0 

 
5 

 
Ken Crest 

 
19 

 
94 

 
Keystone 

 
4 

 
32 

 
Mosaic 

 
5 

 
65 

Resources for Human Development 
(10 months of data) 

 
0 

 
5 

 
Salvation Army 

 
2 

 
50 

 
VOCA 

 
0 

 
16 

 


